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About The Open University 

The Open University (OU) is one of the most important post-war innovations in higher education 

and the leading provider of high quality flexible learning underpinned by excellence in research. 

People of all ages and backgrounds study with the OU, for all sorts of reasons – to update their 

skills, get a qualification, boost their career, change direction, prove themselves, keep mentally 

active. The OU is open to them all and makes a real difference in their lives. 
 
 

Mission 
 

The OU’s mission is to be open to people, places, 

methods and ideas. The University promotes 

educational opportunity and social justice by providing 

high-quality university education to all who wish to 

realise their ambitions and fulfil their potential. Through 

academic research, pedagogic innovation and 

collaborative partnership, the OU seeks to be a world 

leader in the design, content and delivery of supported 

open learning. 

An outstanding student experience 
 

The OU has become by far the largest university in the 

UK, offering around 450 modules to more than 170,000 

students, and making almost 19,000 academic awards 

last year. It is expanding its activities internationally, and 

its materials are used by other institutions in many parts 

of the world. The OU’s courses are intended mainly for 

employed adults seeking undergraduate or postgraduate 

qualifications, studying part-time, at a time and place 

convenient to them. 

 
 

http://www.open.ac.uk/
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The OU is the only institution in the National 

Student Survey which operates across all four 

UK nations. Overall satisfaction for the 

University was 87% in 2018, above the sector 

average, and we ranked top for satisfaction with 

assessment and feedback. Within the UK 

nations, the OU was ranked third in Wales, with 

an overall satisfaction score of 88%, second in 

Scotland with a rating of 90% and first in 

Northern Ireland with a rating of 29%. Overall 

the OU is ranked 20th out of 139 participating 

universities. There are 10 other universities that 

share this place this year alongside the OU. 

 

The Student Charter gives further insight into 

how the OU places its students at the heart of 

everything it does. 

A unique institution 
 

The OU is special because it is unique. Our 

distance learning approach sets us apart from 

other universities. At the heart of the OU’s 

teaching are its faculties, schools and 

institutes, which produce high-quality courses 

underpinned by an internationally excellent 

research base. The University secures over 

£14 million of external funding annually and 

our research influences policy and enriches 

lives. 

 

 
The OU is a ‘national institution’ - it is the only 
university to receive funding from all four 
nations of the UK, and it remains resolutely 
committed to continuing to serve all nations.  
 
The University has also benefited from a 
unique educational partnership with the BBC 
since 1971, collaborating on a range of content 
across TV, radio and digital channels / 
platforms.  Each year the OU co-produces 
approximately 35 prime-time TV and radio 
series such as, Blue Planet II, Civilisations and 
Inventing the Impossible: The Big Life Fix 
averaging 250m viewing and listening events 
each year. In 2017/18 1.5 million people 
engaged with broadcast content on 
OpenLearn and 75 hours of broadcast assets 
were re-used in OU teaching materials. 

Open access to learning 

Most importantly, however, the OU lives up to its 

name. It is the only university where no qualifications 

are required for entry to its undergraduate courses. It 

is a world leader in open access, supported open 

learning and open educational resources (OER), with 

11 million people discovering its free resources last 

year. To date, these resources have generated 72 

million downloads of courses and audio files on 

iTunes U, 58 million visitors to its free learning 

resources and courses on OpenLearn, and 41 million 

video views on its YouTube Edu channel. 

 
 

http://www.open.ac.uk/
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In 2012, the OU established FutureLearn, a social 

learning platform that has seen over 8.25 million 

learners enrol on to courses from across all nations 

globally. FutureLearn partners with a quarter of the 

world’s top 200 universities and industry in its mission 

to transform access to education on a global scale.  

Values and Culture 
 

In all its work, the OU stays true to a clearly defined set 

of core values. First, it is inclusive, playing a unique role 

in society by making higher education open to all and 

promoting social justice through the development of 

knowledge and skills. Second, it is innovative, leading 

the learning revolution, placing innovation at the heart 

of its teaching and research, continuously seeking new 

and better ways to inspire and enable learning, and 

creating world class research and teaching. Third, it is 

responsive to the needs of individuals, employers and 

communities, and dedicated to supporting its students’ 

learning success. 

 
These values are rooted in the organisation’s strong 
and distinctive culture.  We are a people centric 
organisation with a mission to make a significant 
difference to people’s lives. 

 
The organisation and its people are genuinely 
motivated by this cause and seek to achieve a positive 
social impact.  

Location 
 

The University has its headquarters on a campus of 

approximately 110 acres in the south-east of Milton 

Keynes, with additional national and regional centres 

across the UK. Milton Keynes is a modern, vibrant city 

with excellent cultural and visitor facilities. One quarter 

of the city area is parkland and Milton Keynes is in close 

proximity to beautiful countryside and villages. The city 

boasts exceptional transport links. It sits alongside the 

M1 and A5 and is 30-45 minutes by rail from London 

Euston.

http://www.open.ac.uk/
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Key Strategic Challenges/ Opportunities 
 
The OU is in a strong position – as demonstrated by 
the Financial Statements and Annual Reports – and 
has an ambitious new Strategy for Growth.  
 

As with many other institutions in the sector, the OU 
has been affected by reductions in funding and 
increased student fees, which have necessarily had an 
impact on the number of students able to undertake 
studies with the OU. The University is also now 
operating in a context of increased competition from 
new entrants into the market and other traditional 
universities expanding their part-time offer. The OU’s 
distinctive ‘open’ model also presents some challenges 
in terms of increased regulation. In response to these 
challenges, the OU has embarked on a significant 
transformation programme which includes embracing 
new revenue lines and market opportunities as well as 
ensuring our operations are modern, cost-efficient, and 
enable us to be more agile in a changing environment. 
 

 
 

Key Strategic Objectives: 
 
▪ Deliver an increase in student numbers through the 

delivery of an offer that is attractive, flexible and 
affordable, including a review of our digital offering. 

 
▪ Deliver an expansion of our business-to-business (B2B) 

revenue line through the development of services such 
as international licensing and apprenticeship schemes, 
among others. 

 
▪ The establishment of improved structures, processes 

and systems in line with the transformation of the 
organisation while fostering an entrepreneurial spirit 
with a strong commercial and long term-oriented focus.  

 
▪ Sharper emphasis on brand positioning whilst at the 

same time continuing to embrace customer centric 
values including, openness, reliability, quality and 
service. 

 

 

http://www.open.ac.uk/
http://www.open.ac.uk/foi/main/financial
http://www.open.ac.uk/about/main/mission/annual-reports
http://www.open.ac.uk/about/main/sites/www.open.ac.uk.about.main/files/files/Students%20First%20-%20strategy%20for%20growth%20FINAL.pdf
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The Pro-Chancellor 
 
 

DUTIES AND EXPECTATIONS OF THE ROLE 
 
 

a) The Council 

 

The Pro-Chancellor is Chair of the OU Council, the University’s governing body.   

 

As Chair, the Pro-Chancellor is responsible for the leadership of the Council and for ensuring that the necessary 

business of the Council is carried on efficiently, effectively and in a manner appropriate for the proper conduct 

of public business. 

 

The Chair should also ensure that the Council acts in accordance with the Charter and Statutes of the University 

and with the University’s internal rules and regulations, and should seek advice from the University Secretary 

in any case of uncertainty. 

 

The Chair should ensure that the Council exercises corporate responsibility, that is to say, that decisions are 

taken collectively by all members acting as a body.  The Chair will encourage all members to work together 

effectively, contributing their skills and expertise as appropriate, and will seek to build consensus among them. 

 

The Council normally meets at least 4 times per year, attends one meeting a year with the academic Senate 

and also holds an annual development event. 

 

The Chair will also attend a pre-Council briefing meeting. 

 

b) Remuneration Committee 

 

The Pro-Chancellor is a member of the Remuneration Committee, which is responsible for the annual review 

of senior staff salaries. 

 

Remuneration Committee usually holds two meetings per year. 

 

The Pro-Chancellor should contribute to the work and decision making process of the Remuneration Committee 

through discussion, advice and guidance on issues and policies relating to the determination of remuneration 

of senior staff of the University. 

 

c) Governance and Nominations Committee 

 

The Pro-Chancellor is Chair of the Governance and Nominations Committee, which is responsible for 

recommending to the Council external members of the Council and of Council Committees and for assuring 

the effectiveness of the Council’s governance arrangements. 

 

Governance and Nominations Committee normally meets four times per year.   

 
d) Strategic Planning and Resources Committee (SPRC) 

 

The Pro-Chancellor is the Deputy Chair of the Strategic Planning and Resources Committee which is a joint 

committee of the Council and the Senate responsible for reviewing progress against strategic priorities. 

 

SPRC normally meets once per year. 

 

 

 

 

 

http://www.open.ac.uk/
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e) Finance Committee 

 

The Pro-Chancellor is a member of the Finance Committee, which is chaired by the Treasurer.   

 

Finance Committee normally meets 3 times per year. 

 

f) Investment Committee 

 

The Pro-Chancellor is Chair of the Investment Committee which is responsible for advising the Finance 

Committee on University investment. 

 

Investment Committee normally meets twice per year. 

 

g) Other Council Committees 

 

The Chair should ensure, inter alia through a good working relationship with the Chair of the Audit Committee, 

that Committee business is carried on in a proper manner, efficiently and effectively, and that regular and 

satisfactory reports are presented to the Council. 

 

 

 

 

 

 

 

 

 

 

 

http://www.open.ac.uk/
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2 Public Relations/External Role 

 
a) Ceremonial activities 

 
 
Degree ceremonies 

 
The Pro-Chancellor is an Officer of the University and is entitled and strongly encouraged to take the role of Presiding 
Officer at the University’s degree ceremonies.  As such, he/she has a principal role in opening the proceedings, in the 
conferment of academic qualifications on the day, in the presentation of graduates and making a closing address to the 
graduates.   
 
The Pro-Chancellor’s attendance is especially important where an honorary degree is being conferred on a person 
whose background is in the area of the Council’s remit and with whom the University has had a significant relationship. 
 
A specific academic gown is held and worn on such occasions. 
  
 

High profile events 

 
The Pro-Chancellor is also expected to preside at high profile events such as major public lectures and other official 
occasions where appropriate. 
 

b) Ambassadorial/Promotional activities 

 
The Pro-Chancellor may be asked to use personal influence and networking skills on behalf of the University, for 
example in lobbying government ministers and funding bodies, or in fund raising.   

 
c) Representational activities 

 
The Pro-Chancellor will be a member of the Committee of University Chairman, and similar bodies, and will be invited 
to attend its biannual meetings. 
 
The Pro-Chancellor may also represent the University formally and informally at special events or conferences. 

 
 
3 Consultative/Advisory Role 

 
The Pro-Chancellor should endeavour to establish a constructive and supportive, but challenging working relationship 
with the Vice-Chancellor, advising on strategic and policy issues whilst recognising the proper separation between 
governance and executive management, and avoiding involvement in the day-to-day executive management of the 
University. 

 
 
4 Managerial Role 

 
The Pro-Chancellor will be responsible for the appraisal/review of the performance of the Vice-Chancellor, and will make 
recommendations to the Remuneration Committee accordingly. 
 
 
 
 
 
 
 
 
 

http://www.open.ac.uk/
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Term and Time Commitment 
 
The initial appointment as Pro-Chancellor is for four years.  The Pro-Chancellor is eligible for re-appointment for a 
second term and the maximum period of office is eight years.   
 
The role of Pro-Chancellor is an important one in The Open University and will require a significant time commitment 
for the effective conduct of the duties of the post.  This commitment will normally be fairly evenly spread through the 
year.   
 
The Council meets normally in Milton Keynes with one meeting per year scheduled in University locations in Manchester 
or Nottingham or in the Nations. meetings of the Council, the Governance and Nominations Committee, the Finance 
and Investment Committees, and the Remuneration and Strategic Planning and Resources Committee will amount to 
approximately 18 days over the year.  Time is also needed to keep up with the Council and other committee papers, 
and with other significant University documents; to deal with routine matters; and to provide advice and guidance.  Such 
time is unpredictable and is to some extent self-determined, but in normal circumstances an average of 2 days a month 
is likely to be needed.  
 
 
The Pro-Chancellor might also be expected to officiate at one or more degree ceremonies during the year, and there 
might perhaps be 4 other occasions in the year where the Pro-Chancellor would be expected to represent the University.  
These may be more of a social nature and in the evening or at lunch time.   

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.open.ac.uk/
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STATUS/EXPERIENCE REQUIRED 

 
The Pro-Chancellor of the University should demonstrate the following qualities, skills and experience: 
 
a) enthusiasm for and commitment to the mission of the Open University, and its values, aims and objectives, 
particularly diversity and widening participation; 
 
b) broad experience, a high profile within their sphere of endeavour and the ability to command respect; 
 
c) access to a network of contacts; 
 
d) experience of chairing meetings at board level for major/international institutions and ensuring the smooth 
conduct of their business; 
 
e) ability to challenge the executive when it is necessary and appropriate to do so; 
 
f) Good analytical and communication skills and the ability to identify key issues and command the respect of 
Council. 
 
g) ability to act fairly and impartially in the interests of the University as a whole, using independent judgement 
and maintaining confidentiality as appropriate; 
 
h) good interpersonal/communication skills at all levels; 
 
i) not overtly party political; 
 
j) ability to establish a good working relationship with the Vice-Chancellor. 

 

 

 

 

 

 

http://www.open.ac.uk/
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How to Apply 
 

The University has engaged the services of Minerva to advise on this appointment.  If you would like further information 
about the role of Pro-Chancellor please visit www.minervasearch.com/open, or if you wish to discuss your possible 
candidacy, please contact: 
 
open@minervasearch.com 
 
Please be assured that Minerva will respect the confidence of any approach.  Information can also be found on the 
OU’s website: www.open.ac.uk 
 
To apply please send a cover letter and CV to open@minervasearch.com by no later than 14 October 2018. Please 
state in your cover letter where you saw the role advertised. 

 
 

 
Equality and Diversity 
 
Research evidence shows that greater diversity in governance can lead to better informed decision making based on 
the broader experience of a more diverse body of people. Better informed decision making is good for the University 
and its students. 
 
In line with commitments set out in the University’s Equality Scheme the University is aiming to increase the diversity 
of its governance bodies over the period to 2020. While members will be appointed entirely on the basis of merit, the 
University strongly encourages and welcomes expressions of interest from candidates under the age of 55, and from 
those with declared minority characteristics (disabled, ethnic minority, religious minority or lesbian, gay, bisexual) 
where there is currently under-representation on the Council. 

http://www.minervasearch.com/open
http://www.open.ac.uk/
mailto:open@minervasearch.com
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Appendix:  Role of Members of the 
Council and Council Committees 

 
1.  Summary of Responsibilities of Members of the 

Council 
 
1.1 Higher education institutions (HEIs) are legally 

independent corporate institutions that have a 
common purpose of providing learning and 
teaching and undertaking research. They also 
have an important role in contributing to economic 
growth through research and developing links with 
industry and the community (so-called ‘third leg’ or 
‘third mission’ activities). The governing body, 
which in the case of The Open University is the 
Council, is responsible for ensuring the effective 
management of the University and for planning its 
future development. It has ultimate responsibility 
for all the affairs of the University. 

 
1.2  The main responsibilities of the Council, and hereby 

the primary duties of a member, are set out in its 
Statement of Role and Primary Responsibilities, 
which is Annex 1 to the Standing Orders. They may 
be summarised as follows: 

 
• Proper Conduct of Public Business 
• Ensuring that the Mission of the University is 

fulfilled 

• Strategic Planning 
• Monitoring Effectiveness and Performance 
• Finance 
• Audit and Risk 
• Estate Management 
• Human Resource Management 
• Equality and Diversity 
• Health and Safety 
• Students’ Union 

 
1.3  The Open University is an exempt charity as well 

as a legally independent corporate institution. 
Members of the Council are therefore trustees of a 
charitable body, and have the responsibilities and 
potential liabilities that go with trustee status. In 
particular, members are required to discharge their 
duties of compliance, prudence (including to 
ensure financial solvency) and care, and to accept 
ultimate responsibility for the affairs of the charity. 

 
1.4  All persons appointed to the Council are expected 

to be committed to the University’s values and to 
bring particular behaviours to the Council. They 
should consider issues from a strategic 
perspective, question intelligently, debate 
constructively, challenge rigorously and decide 
dispassionately. Members should also listen  

 
 

sensitively to the views of others, both inside and 
outside meetings of the Council. 

 
1.5  Individual members of the Council, members of 

Council committees and the Council as a whole 
should at all times observe the highest standards 
of corporate governance in the exercising of their 
responsibilities. In particular, they should conduct 
themselves in accordance with the accepted 
Seven Principles of Public Life drawn up by the 
Committee on Standards in Public Life, which 
embrace selflessness, integrity, objectivity, 
accountability, openness, honesty and leadership. 
The governance practices of the University are 
consistent with the Committee of University Chairs 
(CUC) Higher Education Code of Governance and 
the Scottish Code of Good Higher Education 
Governance. 

 
2.  Membership of the Council 
 
2.1  The appointment of external members is overseen 

on behalf of the Council by the Governance and 
Nominations Committee. The appointment 
procedure and criteria for nominations are set out 
in Annex 2 to the Standing Orders. 

 
2.2  The appointment of staff and student members is 

subject to procedures laid down by ordinance. 
 
3.  Corporate Decision Making 
 
3.1  All members should exercise their responsibilities 

in the interests of the institution as a whole rather 
than in a personal or individual capacity, or as a 
representative of any constituency. Members 
nominated or appointed by particular 
constituencies should not act as if delegated by the 
group they represent. No member may be bound, 
when speaking or voting, by mandates given to 
him/her by others. 

 
3.2  The Council and its committees exercise their 

responsibilities in a corporate manner; that is to 
say, decisions are taken collectively by all of the 
members acting as a body. Members should not 
act individually, or as representatives of a 
constituency or in informal groups, to take 
decisions on governing body business on an ad 
hoc basis outside the constitutional framework of 
the meetings of the Council and its committees. 

 
3.3   The Council has given powers to the Chair to take 

action on behalf of the Council between meetings. 
This is incorporated into the Standing Orders (para 
8). 
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4.  Conflict of Interests 
 
4.1  Upon commencing appointment, members of the 

Council are required to declare any pecuniary, 
family or other personal interest, direct or indirect, 
and this is noted in the Register of Members’ 
Interests. Any individual who is considering 
becoming a member of the Council, and is unsure 
whether they may have a conflict of interest, should 
contact the University Secretary for advice. 
Council members are expected to update their 
entry at any time as and when their circumstances 
change. 

 
4.2  Members are expected to make a declaration of 

interest in any matter on the Agenda at the 
beginning of each meeting of the Council. The 
Standing Orders provide guidance on the 
management of any conflict of interest that may 
arise at a meeting of the Council or of a Council 
Committee (paragraph 7). 

 
4.3   Members should ensure that they are familiar with 

the Charity Commission guidance on Conflicts of 
interest. 

 

Expectations of Council Members 
 
5.  Meetings of the Council 
 
5.1  The Council normally meets in March, May, July 

and November, but will call additional meetings if 
business dictates. Meetings are held in Milton 
Keynes, and in one of each of the four UK nations 
and one English region annually. Formal business 
is combined with strategic or development events, 
so meetings usually take place over the whole day. 
In addition, the Council has a joint meeting with the 
Senate, usually in April and an annual 
Development Day in September. 

 
5.2 Members are expected to attend scheduled 

meetings and events of the Council, or the 
appropriate Council committees. A record of 
attendance is maintained and monitored by the 
Governance and Nominations Committee and 
poor attendance will be considered as part of the 
annual review process. Annual attendance figures 
are also published in the University’s Financial 
Statements. This is part of the Council’s 
effectiveness review process. 

 
5.3   Members should be able to apportion sufficient 

time to prepare for the meetings by reading the 
papers and noting points to raise. 

 
 
 
 
 
 
 

 
6. Committees of the Council 
 
6.1  The Council has a number of formal Committees 

that have delegated responsibility in the following 
areas: 

 
• Audit (meets a minimum of 2 times per year,  

normally 3) 

• Finance (meets a minimum of 4 times per year) 

• Governance and Nominations (meets a minimum 
of 2 times per year) 

• Nominating Advisory Committee for Statute 21 
Procedures (meets as and when required)  

• Remuneration Committee (meets once per year)  

• Strategic Planning and Resources Committee 
(meets annually, with ad hoc meetings as 
required) 

 
6.2   All Council members should be available to sit on 

Council committees if required. External members 
are expected to become a member of at least one 
of the Council’s committees, as part of their role. 
The Council will endeavour to appoint a member to 
a Committee where their skills and experience can 
make the most positive contribution. Members may 
also have an opportunity to contribute specific 
expertise by serving on working groups 
established by the Council for specific purposes. 

 
7. Briefing 
 
7.1   Members are expected to develop a good working 

knowledge of the University, including its mission 
and core values, and to understand the key issues 
facing higher education in the UK and/or 
elsewhere. They should have sufficient awareness 
to make appropriate decisions on Council and 
Council committee business. The University is 
committed to providing: 

 
• an initial induction; 

• Council and/or other committee papers in a timely 
manner; 

• a dedicated Council area of the University’s 
Governance website; 

• visits within the University; 

• access to Committee of University Chairs / 
Leadership Foundation for Higher Education 
seminars and other relevant conferences, 
workshops and seminars; 

• other topical information as appropriate. 

There is an onus on members to keep themselves 
informed and to take advantage of appropriate 
development opportunities. 
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7.2   Following initial induction, members will regularly 

receive communications from the University to 
help them stay up-to-date with news and events. 

 
8. Involvement in University Affairs 
 
8.1 Members are expected to engage with the 

University, not only through meetings and 
committees, but also by taking advantage of other 
opportunities to foster understanding of the 
University’s business, functions and departments. 
External members will be encouraged to engage at 
an early stage with key issues for the University, to 
build up their knowledge over a wider area than 
their own experience and expertise. Events such 
as the Development Day and the Strategy 
Workshop will provide Council members with 
opportunities to engage with the wider University. 
External members will be offered the option to link 
with a faculty or other unit within the University if it 
would be of particular interest to them. 

 
8.2   The Council will appoint an external member with 

special responsibility for each of Northern Ireland, 
Scotland and Wales. These members may also be 
asked to become members of an External Advisory 
Group (EAG) where one has been established. 

 
8.3  External co-opted members of the Council and 

Council committees must attend at least one award 
ceremony each year and are strongly encouraged 
to attend other University functions, such as open 
days, lectures, etc. Details of such events will be 
circulated as appropriate. 

 
8.4   External co-opted members of the Council and 

Council committees are strongly encouraged to 
undertake an Open University course in order that 
they may have first-hand experience of the student 
journey with the University. 

 
8.5   However, external members should also take care 

not to become involved in the day-to-day executive 
management of the institution. This also applies to 
the staff and student members (except that in the 
course of their employment or in their activities as 
students, they may have executive responsibilities 
within the institution). Members should consider 
issues from a strategic perspective. 

 
9. Ambassadorial Function 
 
Members of the Council and its committees are 
expected to promote the interests of the University. 
They can work on behalf of the University in many ways, 
including: 
 
• As ambassadors outside the University, especially in 

commercial, business and political/national spheres. 

• Within the University by communicating with different 
groups of staff and students, explaining the work of 
the Council and gathering opinions. 

 
• On behalf of the University on formal occasions and in 

other national University and HE fora. 

The University will brief members as appropriate. 

 
University Support for Council Members 
 
10. Induction and Development Programme 
 
The University will provide an induction for each new 
member of the Council and of the Council committees. 
It will also provide internal and external training and 
development opportunities as appropriate. The member 
review process will consider whether an appropriate 
induction and development programme has been made 
available by the University and whether the member 
has taken advantage of such opportunities. It will also 
provide an opportunity to consider any future 
development needs. 
 
11. Member Review 
 
Each individual member of the Council will be expected 
to participate in an annual review. Members will be 
given an opportunity to provide feedback, using a self-
assessment questionnaire (SAQ), on their personal 
experience of the Council and whether they feel that 
they have been able to make an effective contribution. 
The SAQ will provide an opportunity to raise any 
concerns and to identify any future developmental 
needs. 
 
12. Website 
 
The University will provide access to a dedicated 
Council area of the University’s Governance website, 
which will contain information for Council and about 
Council. The website will include: 
 
• Key governance documents and information for new 

members 

• Current strategy papers, annual reports, etc. 

• Easy access to the calendar of meetings, agendas, 
papers and minutes, etc 

• Biographical information about members of Council 

• Links to relevant internal and external web pages, eg 
LFHE, Government Departments, the funding 
councils, etc 

 
13. Publications 
 
The University will provide members with copies of 
internal publications, and other documents as 
appropriate. 
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14. Expenses 
 
14.1 The Open University does not remunerate 

members of the Council. 
 
14.2 The University will pay the travelling and 

subsistence expenses of external, associate 
lecturer and student members of the Council on 
request. Expense forms for external and student 
members are available from Governance Team. 
Expense forms for associate lecturers are 
available from the Student Services Manager, 
Associate Lecturer Representation. 

 

 
15. Insurance 
 
The University arranges appropriate insurance cover in 
respect of legal action against its Council members. 
Further details are available on request. 
 
16. Secretariat 
 
The University’s Governance Team manages the day to 
day operation of the Council, including the provision of 
administrative services. It can provide assistance in 
setting up visits to units and other areas of the 
University as required, and in booking places on 
relevant internal or external events 

 

.
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